FS-ISAC Survey Pre-announcement:
Survey on Remote Access Vendors

An FS-ISAC member has requested member participation in a survey on Remote Access
Vendors. Primary Points of Contact will be the only persons receiving this invite. We
ask that they complete the survey, or forward this invite to the appropriate person at their
institution to complete. The FS-ISAC hopes that the one-invitation-per-institution
approach will increase the quality of the data we receive, but we rely on POCs to take an
active role in the survey process.

The overall goal of this survey is to to obtain member feedback (both positive and
negative) on remote access vendors. For the purposes of this survey, remote access
service is defined as a managed service providing mobile and remote users access to the
corporate network. This may include any combination of software and hardware included
through a managed services provider.

The survey will be sent to FS-ISAC Basic, Core, Standard, Premier, Gold and Platinum
member institution Points of Contact. The survey will be open from TWednesday,
August 29, to midnight EST Friday, September 7, 2007. Your input will be anonymous.
The invitation will be sent out tomorrow, August 29. NOTE: We are using
SurveyMonkey for this survey. The invitation will come from
fsisac@surveymonkey.com

Recipients can either complete the survey or forward it to the more appropriate person in
their organization for completion.

Thank you for your participation,

FS-ISAC Operations



