
An FS-ISAC member has requested member participation in a survey on Facility Risk 
and Critical Support.   Primary Points of Contact will be the only persons receiving the 
invite.  We ask that they complete the survey, or forward the invite to the appropriate 
person at their institution to complete.   The FS-ISAC hopes that the one-invitation-per-
institution approach will increase the quality of the data we receive, but we rely on POCs 
to take an active role in the survey process. 
 
The purpose of this survey is to obtain information on common practices for critical 
facility support, how facility risk is determined and if it is used to determine level of 
support. This survey should be forwarded to the person who has responsibility for 
maintaining critical facility support.  
 
The survey is being sent to FS-ISAC Basic, Core, Standard, Premier, Gold and Platinum 
member institution Points of Contact.  The invitation will be sent out today, May 19, 
2008.  The survey will be open from May 19, 2008 to midnight EDT Friday, May 23, 
2008.  Your input will be anonymous.  NOTE: We are using SurveyMonkey for this 
survey. The invitation will come from fsisac@surveymonkey.com 
 
Thank you for your participation,    
 
FS-ISAC Operations 


